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QUALITY POLICY

The main goal of EMEK S.A. quality policy is the continuous improvement of its
business performance, while creating added value for its customers, utilizing the rapid
technological evolutions in the sectors of steel structures’” manufacturing &
installation, Industrial Maintenance Services, Civil engineering projects.

The strategic orientation of EMEK S.A. is designed, aiming to:

- immediately and effectively deliver quality products and services to its customers.

- provide mainly effective solutions.

- the constant growth and development in the field of construction, utilizing cutting-
edge technologies.

- recruiting highly qualified and trained staff.

Particularly, further objectives of EMEK S.A. are:
- to continuously improve its business performance
- to continuously develop its human resources
- to maximize its customer’s satisfaction

To achieve all the above, EMEK S.A. has adopted, implemented and constantly
improves, a Quality Management System, which complies with the International
Standard 1SO 9001: 2015 in the field of Manufacturing and Installation of Steel
Structures, Industrial Maintenance Services and Civil engineering projects.

The Company's Management believes that the Quality Management System is an
essential tool for strengthening its business position due to:

- continuous improvement of its quality services

- the efficient organization

- promoting innovation

The framework and mechanism for defining and reviewing objective goals and quality
targets, is set forth in the Regular Reviews by the Management.

Also, EMEK'’s goal is to identify the requirements of all stakeholders and take actions
to meet them.

Continuous improvement in quality performance and prevention of non-compliances,
which is Management’s commitment, presupposes the awareness and regular control
of each individual process.

The Management of EMEK S.A. is committed to continuously improving the efficiency
of the Quality System, meeting the applicable requirements and the requirements of
all stakeholders.

Especially, for products which are under the Construction Product Regulation
305/2011, EMEK S.A. is committed to follow the requirements, as stated on standard
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EN 1090-1. For this purpose, the Technical Support Manager is responsible to control
the production (Factory Production Control — FPC).

The Managing Director
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